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Dear Valued Supplier,

In our commitment to embrace the importance of Corporate Social
Responsibility, we have chosen to strive to reach the highest levels of
corporate ethics and integrity by ensuring transparency and enforcement of
these principles to all of our Suppliers. Our aim towards continuous growth,
innovation and sustainability can only be achieved by a continuous working
activity that is inspired by these values, both within our business and through
our valued supply chain.

This Code provides the standards for company conduct underlying the
same commitment towards integrity that is already a core value at N-SIDE.
Please take inspiration from the principles contained within this Code and
observe them while fulfilling engagements with N-SIDE.

Ethical shortcuts in any way or form will not be permissible, as we strive to
ground our business relationships on the content you will find in this Code
which we truly believe is a key factor to our mutual success.

| wish to thank you in advance for your efforts to comply with the
principles included in this Code and look forward to a successful business
engagement based on mutual trust, honesty and integrity.

Sincerely,

Philippe Chevalier Sdat.
CEO M



N-SIDE Core Values
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DIVERSITY

We embrace diversity and value
differences between people. N-SIDE
strives to be an environment

inclusive of all, enabling a rich culture

for innovation.

&

COLLABORATION

We believe in partnership and
working together where everyone is
trusted, respected and listened to.

9
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COMMITMENT
We feel accountable to each other,
our clients and to a better world.

@

PASSION

We are passionate people who are
always striving to reach the next
level.

INNOVATION
We drive innovation to create

solutions for tomorrow’s world.

TRANSPARENCY
We have an open culture where
everyone contributes authentically.

©

FUN

We enjoy working in a relaxed
environment where we always
welcome a touch of fun!
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Why a Code of Conduct?

The intention of this supplier Code of Conduct (hereafter referred to as the
“Code of Conduct” or the “Code”) is to specify the corporate standards of
behaviour and ethical responsibility, as well as the set of principles deemed

essential by N-SIDE in its own supplier network.

Through this Code, N-SIDE therefore addresses its suppliers or independent
contractors (hereafter referred to as “Supplier/s”) to ensure that they
operate in full compliance with this Code and with any laws in force.
Suppliers will act responsibly in all aspects of a commercial, qualitative,
environmental, ethical and safety nature, while conducting their own
business and while cooperating with N-SIDE, respecting the standard for

working conditions and applicable regulations.

The requirements laid down by this Code constitute the minimum level
required by N-SIDE from all of its Suppliers. Where this Code and the
Supplier's local legislation are not in conflict, the Supplier is required to

observe both.
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Addressees of the Code

This Code of Conduct is applicable to all Suppliers, including any of its
affiliates, thereby inclusive of all persons, companies, suppliers and/or third

parties operating directly or indirectly with the Supplier.

Supplier Responsibility

N-SIDE expects that its Suppliers will agree with and share all the principles
set out in this Code of Conduct. The degree of compliance and acceptance
of this Code of Conduct is considered by N-SIDE while evaluating possible

suppliers.

It is the Suppliers responsibility to ensure that its staff at all levels is aware of

and complies with the principles set forth in this Code of Conduct.

As this Code of Conduct is fundamental for N-SIDE, any breach will be
addressed closely and may be considered as a breach of the applicable
agreement with N-SIDE and could potentially result in termination of the

contractual relationship, depending on the specific case.

We ask that the principles of this Code are flown down the Supplier's own

Supply network.
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N-SIDE Code of Conduct

COMPLIANCE WITH APPLICABLE REGULATIONS

N-SIDE recognizes the UN's universal declaration of human rights and UN's
guiding principles on business and human rights and expects its suppliers

to observe and respect these principles.

N-SIDE expects its own Suppliers to be aware of and observe all
applicable legislations. Awareness and observance of legal requirements
in force are fundamental elements for a Supplier to be considered

compliant with the regulations of this Code of Conduct.
Suppliers are required to:

comply with applicable legislation concerning human
rights, labour rights, working conditions, health and safety,

environment, taxation aspects and anti-corruption measures;

acquire all authorisations, permits and registrations which are

mandatory pursuant to applicable legislation;

e able to provide proof, if required, of compliance with the

requirements of applicable legislation.

WORKING CONDITIONS

The Supplier undertakes to observe the applicable regulations covering
the relationship between employers and employees. Such undertaking
concerns all employees and is intended to ensure full compliance with

legislation concerning working conditions.
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Below is a list and brief description of some principles considered by

N-SIDE as fundamental and essential.

Forced labour

The Supplier undertakes not to make use of or take benefit from the use

of forced or obligatory labour.
Prohibition on employment of minors

The Supplier undertakes not to use or take advantage from the
employment

of minors.
Working hours

The Supplier undertakes to observe the employee’s right to exercise
normal or agreed working hours, as established by applicable law.
Weekly rest periods and paid annual holidays shall be guaranteed as
established by applicable law. All employees must have the right to

nationally agreed leave, including sick leave and parental leave.
Pay and health service benefits

Salary and other forms of compensation are paid by the Supplier in

compliance with the applicable law.
Right to humane treatment

The Supplier undertakes to apply all necessary measures intended to

prohibit behaviour and treatment falling in the category of mobbing,
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molestation, abuse, physical or mental coercion, threats and similars.
Freedom of association and right to collective bargaining

The Supplier must respect the right of all employees to choose whether
they wish to join a trade union or not and whether they wish to take part
in collective negotiations, without this choice giving rise to retaliation,
threats or harassment. In countries where the right to join a trade union
is restricted, the Supplier must endeavour to create an environment

in which management and employees can discuss issues around

pay, working conditions and work environment in a constructive way.
Supplier undertakes to respect the employee/s freedom of opinion

and expression, including any concern regarding working conditions,

without fear of being subjected to reprisal or intimidation.
Prohibition on discrimination

The Supplier must strive to promote diversity, equality and equal
treatment. The Supplier must not tolerate discrimination, harassment,
bullying or physical or verbal abuse. Discrimination based on
nationality, gender, religion, age, social or ethnic origin, disability,
political opinions, trade union activities or sexual orientation is not
permitted. Employees who raise concerns regarding the company’s

operations must not be discriminated against.
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HEALTH AND SAFETY

The Supplier undertakes to develop, implement and maintain health
and safety policies based on applicable law and legislation. This is
intended to promote and maintain at the highest level the physical,
mental and social well-being of employees and to prevent any harm to

health caused by working conditions.

Below is a list and brief description of the principles which are required

to be implemented.
Safety in the workplace

The Supplier shall analyse and control risks to health and safety
generated by its operations. It undertakes to provide its employees and

third parties, where required, with adequate, essential safety measures.
Readiness for emergencies

The Supplier shall identify, assess and keep under control potential
situations and cases of emergency and lay down appropriate

procedures for reaction.
Professional accidents and diseases

The Supplier shall (i) record and investigate all accidents and problems
relating to health and safety, to reduce them to a minimum or
eliminate them; (i) constantly monitor all risks connected with its own
operations and (i) encourage its own staff to promptly give warning of

risks to health and safety which they could notice.
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ENVIRONMENTAL RESPONSIBILITY

N-SIDE is committed to reducing its environmental impact by
integrating sustainable practices into its operations and aligning it with
internationally recognized standards and principles. To ensure that
N-SIDE’s supply chain supports such a commitment, we encourage

our suppliers to apply environmental management practices that are
suitable and relevant to the goods or services they provide to us. We
may ask for additional documentation in support of such efforts. We
may ask for additional documentation and information in support of

such efforts.

The Supplier acknowledges the role that environmental responsibility
holds in the decisions and operations that it carries out, as any
operations have an impact on the environment. Suppliers will comply
with all applicable environmental regulations and all required permits,
licenses and registrations will be obtained, maintained and kept up-to-
date. Below is a list and brief description of the principles which are

required to be implemented by the Supplier.
Compliance with legal requirements

The Supplier undertakes to determine, apply and monitor the
mandatory legal requirements regarding its own environmental

aspects.
Prevention of pollution

If and as applicable, the Supplier undertakes to prevent pollution by
improving its environmental performances. The Supplier undertakes

to implement procedures, techniques, materials, products, services
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and energy sources that will as much as possible avoid, reduce or
keep under control the production, emission or disposal of any type of

pollutant or waste.
Sustainable use of resources

The Supplier undertakes to implement measures for efficient use of
resources, in order to reduce consumption of energy, water and other
resources, while taking account of indicators of best practices and

other references.
Waste management

The Supplier undertakes to implement as much as possible measures
that will (i) prevent pollution and generation of waste; (ii) make use of
a hierarchy of waste management to ensure proper management of

unavoidable waste.
Restrictions on the content of products

The Supplier must observe the requirements of applicable laws
regarding prohibition or limitation of specific substances which may be

contained within its products.

ETHICAL PRINCIPLES

N-SIDE adopts company procedures based on integrity, honesty,
correctness and observance of all applicable legislation. N-SIDE
requires its Suppliers to carry on their business in an ethically correct

manner and behave with integrity.

Below is a list and brief description of the principles which are required

to be implemented.
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Honesty

The Supplier undertakes to operate in accordance with the principle of

maximum honesty.

It must ensure that its staff, representatives, suppliers and collaborating
sub-suppliers are aware of the ethical significance of their actions and
do not pursue personal or company gain, regardless of applicable
laws and regulations in force. The Supplier undertakes to oversee that
all operations are carried out with transparency and all is available in

accounting entries and statements.
Correctness of business operations, advertising and competition

The Supplier undertakes to carry on its operations in a manner that

will not harm nor potentially damage the brand name and image of
N-SIDE and is consistent with applicable legislative measures regarding
competition. All operations and advertising must be based on the

confidentiality criteria.
Gift policy

The Supplier shall not, either directly or indirectly, offer gifts to N-SIDE's
employees or anyone closely related to these unless the gift is of
modest value. No monetary gifts are to be given. Gestures of politeness,
such as social events, meals or entertainment may be offered if there is

a business aspect involved and the cost is kept to a modest level.

Such gestures should never influence, or appear to influence the
business or operational decisions of the recipient of the gift. The
offering of a gift should never lead to a conflict of interest, or a situation

resembling a conflict of interest.
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Prevention of Fraud

N-SIDE requires its Suppliers to refrain from any act which in any way
may relate to or cause not engage in fraud, other unethical practices
or corrupt acts against our Group, customers, suppliers, contractors,
other Employees and any other third-party collaborating or working

with N-SIDE in any way or form.
Prevention of Bribery and corruption

N-SIDE strives to meet the highest ethical standards in our business
dealings and will only engage in fair and active competition. N-SIDE will
always treat customers, suppliers and any third party fairly, openly and

honestly.

The supplier undertakes to not engage in any form of bribery, with any
person or organization, including but not limited to a public official,

a public company or representatives of a customer, supplier or
competitor. The Supplier undertakes to ensure that bribes and other
methods of obtaining unfair or illicit advantage are neither offered or

accepted.

All payments must be made only for services or products properly
provided as per the agreed internal financial processes. Any payments
outside of such processes are considered improper payments. The
supplier undertakes to not to make or offer (whether directly or
indirectly) any improper payments to, or receive improper payments

from government officials, public companies or other third parties.
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The supplier undertakes to report any conduct believed in good faith,

that may constitute a facilitation payment, bribery, anti-competitive,

illegal or unethical practice, through the dedicated reporting channels.

Disclosure of information

The Supplier undertakes to disclose all information regarding its
operations, results obtained, its structure and its financial situation in
full transparency and in compliance with the laws and regulations in

force.

Intellectual property

The Supplier commits to comply with any applicable legislation in force,

to respect any intellectual property rights and implement procedures
to safeguard such rights when transferring technologies and know-
how. The Supplier specifically commits to not infringe any of N-SIDE's

intellectual property rights.
Confidentiality

The Supplier must protect the confidentiality of information and
technologies belonging to N-SIDE and all those coming into its

possession.

The Supplier shall require its staff and collaborators to maintain
maximum confidentiality for information of a confidential nature

acquired from N-SIDE.
Privacy

The Supplier must ensure and guarantee full observance of any

applicable regulations concerning the protection of personal data.
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Whistleblowing

As N-SIDE has adopted a specific Whistleblowing procedure and related
policy, please note that you may refer any non-compliances or reports to

whistleblowing@n-side.com.

SUBCONTRACTORS

If a Supplier uses subcontractors, the Supplier is obliged to apply these
ethical guidelines of the Code to its subcontractors and contribute to the

subcontractors complying with them.

PROHIBITION ON REPRISALS

The Supplier must encourage its employees to report any behaviour that

is considered illegal or not compliant with regulations.

The Supplier must forbid any reprisals against any employee whatsoever
who may have reported transgressions in good faith, while protecting, at

the same time, the rights of persons subject to complaint.
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ABOUT N-SIDE

N-SIDE is a world leader in increasing the efficiency of life sciences and
energy industries by providing software and services that optimize the
use of natural resources, facilitating the transition to a more sustainable

world.

To achieve this, N-SIDE leverages its deep industry knowledge, technical
expertise, and understanding of applied mathematics to help global
pharmaceutical and energy companies anticipate, adapt, and optimize
their decisions.

In the life sciences industry, N-SIDE reduces waste in clinical trials, leading
to more efficient, faster, and more sustainable clinical trials. In the energy
industry, N-SIDE helps electricity market and grid operators in enabling a

safer and faster transition toward renewable sources.

N-SIDE is driven by a diverse team of over 200 passionate engineers,
computer scientists, and business experts from 30+ different nationalities,
with advanced academic qualifications such as PhDs. Together, they are
committed to making a meaningful impact toward a more sustainable

future.

N-SIDE is headquartered in Belgium with offices in the USA and Japan. The
company is certified B Corporation, Best Managed Company by Deloitte
Belgium, and ISO 2700L.


https://www.n-side.com/

	Contents
	Limitations of Enterprise DLP
	Concluson
	3
	4
	5
	7 
	9 

